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    Office of Information Technology

            
The Office of Information Technology (OIT) provides services to faculty, staff, and students of Frostburg State University on a daily basis. OIT will be recognized as a trusted partner in providing technology that enriches learning, teaching, and overall experience for our students, faculty, and staff.

The Office of Information Technology will deliver a secure, reliable technology environment that fosters student-centered teaching and learning, support our faculty in providing distinctive and distinguished programs, and support our staff through technology leadership, innovation, and continuous improvement.

In support of this mission, we strive to:

	Focus on technology that improves the student experience and promotes student success
	Collaborate with the university community to understand their technology needs
	Invest in IT staff development to prepare for present and future technology
	Exceed expectations through our commitment to service and professionalism


    

  

                                        
                            
                    	
IT Help Desk

We're here to help!

Phone: 301.687.7777 x7777
Available 24/7
Location: Gira Center Room 123
Email: helpdesk@frostburg.edu



Manage your tickets or submit a new ticket

Service Hours

Sunday: 3:00pm-7:00pm
 Monday: 8:00am-7:00pm
 Tuesday: 8:00am-7:00pm 
 Wednesday: 8:00am-7:00pm 
 Thursday: 8:00am-7:00pm 
 Friday: 8:00am-5:00pm 
 Saturday: 1:00pm-5:00pm 



Sign up for BURG Alerts
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				FSU Location

				Frostburg State University
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