Connecting to Frostburg State University’s VPN (Global Protect Client)

e Open a browser to https://vpn.frostburg.edu
e Login using your FSU credentials without the ‘@frostburg.edu’
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e You will be redirected to a page where you will be able to download the appropriate client for use with
the VPN. Once you click on the appropriate link, select to run the client install.
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Download Windows 32 bit GlobalProtect agent

Download Windows 64 bit GlobalProtect agent

Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS needs to
download and install Windows 32 bit
GlobalProtect agent.

Windows 64 bit OS needs to
download and install Windows 64 bit
GlobalProtect agent.

Mac OS needs to download and
install Mac 32/64 bit GlobalProtect
agent.

e Once downloaded run the install and select all of the defaults.

e Once installed, you may close the install and browser windows.

e You are then presented with the client login application (Global Protect).

e Inthe portal field enter: vpn.frostburg.edu and then enter your user credentials in the other field
without the ‘@frostburg.edu’. Click connect.
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e Once connected you may minimize the client.

e  For future connections, you will only need to launch the client and not the browser. In the future, you
will be prompted for any client upgrades as they become available.

e Be sure to click the disconnect button to log off of the VPN and close your client window.
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