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 RIGHTS AND RESPONSIBILITIES 
 

You have the right….. 
1. To receive considerate and respectful care that is provided with appropriate privacy at the Brady 

Health Center. 
 
2. To receive an explanation of your diagnosis, treatment, and prognosis in terms you can understand. 
 
3. To receive the necessary information to participate in decisions about your care and to give your 

informed consent before any diagnostic or therapeutic procedure is performed. 
 
4. To refuse treatment, except as prohibited by law, and to be informed of the consequences of 

making this decision. 
 
5. To expect that your personal privacy will be respected by all staff at the Brady Health Center. 
 
6. To expect that your medical records will be kept confidential and will be released only with your 

written consent or in cases of medical emergencies or in response to court-ordered subpoenas.  
(Confidentiality can be violated if the individual poses a significant threat of harm to self or others.) 

 
7. To know the names and credentials of staff involved in your care. 
 
8. To review any medical records created and maintained by the Brady Health Center regarding your 

care. 
 
9. You have the right to change healthcare providers if other qualified provider is available. 

 
10. You have the right to voice complaints about your services at the health center either by direct 

contact with staff members or complaint form on the Brady web site 
 

11. To request Advance Directive material and have the health center honor any Advance Directive 
provided 

 
You are responsible…… 
1. For providing accurate information about your health history, medications, including over the 

counter products, allergies and sensitivities. 
 
2. For asking questions if you do not understand the explanation of your diagnosis, treatment, 

prognosis or any instructions. 
 
3. For following the treatment plan prescribed and for participating in your care. 
 
4. For providing the necessary personal information to complete your file. 
 
5. For any charges billed to you from Brady Health or an outside health care facility. 
 
6. For being respectful of all health care professionals and staff, as well as other patients and for 

following rules and regulations posted at Brady Health Center 
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