Tinelle Dallas Bustam, PhD

Woodbridge, VA 22191 Email: tdbustam@frostburg.edu

PROFILE

Recognized talent for driving results for Department-wide problem solving and institutionalizing new systems for
equity-based programs, partnering with external stakeholders to leverage funds 27:1 yielding $22 million on a
$800,000 investment, and increasing external outreach by 4 million individuals in one year.

Advanced collaborative landscape level projects with 17 external organizations resulting in annual contributions
of 258 part- and full-time jobs, worth $9.5M, and $4M invested in local communities via service contracts.
Improved the national concession program consisting of 286 permits worth $2B to community businesses.
Streamlined the permit application process, reducing processing steps from 250 to 150 and staff required to
execute a permit from 5 to 4 resulting in faster processing times for applicants including small and underserved
businesses.

Acknowledged for advancing coalitions across diverse partners on complex topics resulting in 289,000 acres of
agency land designated as national monument and 11,000 miles of trail maintenance conducted in 2 years.
Known for ability to advance agency-wide change by reducing administrative permit backlog by 31% for 26,000
permits and correcting over $1M in billing inaccuracy.

PROFESSIONAL WORK EXPERIENCE (Selected)

Associate Deputy Chief, Business Operations, September 2022 - Present
USDA Forest Service (FS), 201 14t St. SW, Washington, DC 20250
Hours per week: 40. Supervisor: Tony Dixon (202-205-1707).

Point of implementation for policy and operations in formulation, planning, direction, and coordination of national-level
policies, objectives, programs, and strategy planning. Responsibility for $300M budget. Indirect leadership of agency-
wide organizational performance, human capital, information technology, budget, contracts, grants and agreements,
facilities, and safety. Direct supervision of senior executive staff and teams.
Oversight of the FS’ national Job Corps program consisting of 24 centers, a current student population of 1700,
3700 planned for FY23, and 6% increase in FY23 to date. 1500 FS employees and 150 contract employees and
an annual appropriation of $158M.
Governance of the Chief Data Office for the FS and USDA Natural Resources and Environment.
Advanced division’s support of agency priorities through application of the Bipartisan Infrastructure Law (BIL)
and Inflation Reduction Act to reduce wildfire risk on 21 national landscapes. Direct oversight of obligation and
execution of $119M BIL and $17M Inflation Reduction Act FY23 appropriations.
Directed the finalization of the Financial Obligation and Improvement Project charter. This project will create more
partnership and contract vehicles to expedite obligation of funds directly for national priority projects.
Drove the completion and implementation of a BIL quarterly reporting tool.
Ensured successful reporting on BIL deliverables: currently two out of 10 directorates at moderate risk for meeting
performance metrics, 3 out of 10 are at low risk for overall risk of delivering outcomes, and one out of 10 are at
high risk for adherence to the schedule.
Executed 5% (i.e., $6.5M) of FY23 BIL funding.
Co-created a 30/60/90-day implementation plan for nationwide priority landscapes. In this plan, | am identified
as co-lead for seven of the 12 priority actions.
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Senior Advisor/Deputy Director, Program Equity Strategy, May 2022 — September 2022
USDA Office of the Secretary, 1400 Independence Ave. SW, Washington, DC 20250
Hours per week: 40. Supervisors: Claudette Fernandez (202-805-3958) and Maribel Duran (202-941-4678).

Deployed in the Immediate Office of the Secretary to advance Department-wide equity and equality-related programs.
Served as a senior advisor to Cabinet, sub-Cabinet, mission area and staff office principals.

Executed the completion of USDA’s first-ever Gender Action Plan in response to EO 14020 and submitted to the
White House (WH). Formulated strategic priorities for USDA action including support for women/LGBTQI+ owned
businesses, safety, access to nutrition assistance, and participation in STEM fields. Provided leadership for
improvements to the Plan through coordination with Cabinet and 29 sub-Cabinet principals. Ensured flexibility
through feedback leading to improved redesign of Plan actions and strategic conversations in agency-level
ownership. Directed USDA'’s first Gender Accomplishment Report through collaboration with USDA and WH
principals. This report will feed the President's Annual Gender Equity Progress Report to be released in 2023.
Provided leadership and direction for completion of USDA’s first Annual Equity Accomplishment Report in
response to EO 13985. Assembled Department-wide mission area and staff office principals for collaboration on
content and reporting. Led content curation and design. This work maintains the Department’s accountability to
stakeholder feedback received in 2021 and upholds the Department’s 2022 equity commitments to the WH.
Spearheaded USDA’s first Programmatic Equity Training Strategy to develop staff skills in delivery of USDA’s
Equity Action Plan (EAP) commitment to stakeholder input to build trust and reduce barriers. Created 11 modules
and learning objectives to implement USDA EAP priorities. Directed collaboration with Department-wide mission
area and staff office principals to elicit feedback and best practices from across stakeholder groups.

Facilitated Department-wide coordination of mission area and staff office Equity Action Plans in alignment with
USDA’s Equity Action Plan and EO 13985. Convened and collaborated with ~100 executive principals on
implementation and reporting of Plans. Designed and facilitated monthly meetings with mission area and staff
office political and career executives. Ensured enterprise-wide deployment of equity-based actions.

Provided strategic suggestions on program delivery and challenges to the Secretary and the Deputy Secretary.
Directly and indirectly staffed the needs of the Secretary and the Deputy Secretary. Represented USDA on
planning and policy discussions with the USDA Equity Commission, White House, and other stakeholders.

Graduate Instructor and Theses Research Committee Chair (adjunct faculty), January 2014 — Present
Frostburg State University, Recreation & Parks Management Department, 101 Braddock Rd., Frostburg, MD 21532
Hours per semester: 60. Supervisors: Dr. Natalia Buta (301-687-4458) and Dr. Martin Barrett (301-687-4475).

Adjunct faculty for a doctoral-granting university. Facilitate and direct curriculum design/implementation and theses
research on emerging trends affecting the discipline and stakeholders.

Deliver 1-2 on-line graduate courses/year (i.e., Organizational Behavior & Leadership). Inventive course design
based on new and emerging research, theories and topics. 92 students’ completion.

Advise and guide to refine scientific inquiry that leads to robust and empirical solutions to social science
challenges on natural landscapes with implementation. Develop students through direct instruction and feedback.
Supported 7 graduate students completing graduate research and degree culmination.

Selected for the Wellner Scholar award in 2017 for my contributions to the recreation discipline and community
of practice at USDA and Frostburg State University.
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Director, Grey Towers National Historic Site, May 2021 — May 2022
USDA Forest Service, 151 Grey Towers Dr., Milford, PA 18337
Hours per week: 40. Supervisor: John Crockett (703-517-5211).

Deployed as agency’s implementation and decision point for law, regulations, and policy for a 22,000 square foot
historic mansion and 103 acres of historically manicured grounds. Execution of up to $7 million annual budget. Served
in this role simultaneously with my permanent role as Director of Conservation Education.

Prioritized external stakeholder concerns on inability to obtain a special use permit (SUP) to utilize federal land
due to lack of staff training and restrictions on group size. Ensured staff were trained to administer and manage
SUP and changed unit policy to align with agency policy. Resulted in increased opportunities for community
events at the unit, increased revenues through fee collection, and greater public access to the site due to less
restrictions.

Agency funds obligated to external stakeholders without formal agreements to document the relationship and
use of funds. Directed the creation of formal agreements for all existing partnerships. Resulted in accountability
of agency funds provided to the partner, consistency of services provided to partners, and reporting of
accomplishments.

Activated staff to complete a program of work for FY21 and FY22; staff indicated they never created such a plan.
All staff completed this and was used to provide feedback for development and evaluate performance.

National Director, Conservation Education, February 2019 - May 2022
USDA Forest Service, 201 14t St. SW, Washington, DC 20250
Hours per week: 40. Supervisor: Debbie Pressman (202-641-8391) and Jaelith Hall-Rivera (202-821-3452).

Served as the senior leader and deciding official of a national directorate that consists of 15 formal partners and a
$3.2M annual budget. Advisor to agency leaders and sub-Cabinet level Department and Congressional staff on policy
analysis, program management, and events.

Partnered with the Ad Council (AC) on one of the highest performing AC campaigns. Led team to create digital
and print campaigns and seek pro bono creative media. Resulted in partner match of 27:1 annually yielding $22M
in donated media with 1B social media engagements.

Overcame prioritization challenges for education delivery, by decisively activating a service-wide vision and
strategic effort including listening sessions with 120 stakeholders and identified 20 priority actions. Resulted in
region/field units creating strategies tiered to the national effort and reprioritization of resources to education.
Decisively positioned agency education services for future success by analyzing existing authorities not being
implemented and generating new alternative agency-wide direction for FY21 and FY22 to accomplish program
targets. Under limited time constraints, developed entrepreneurial annual program direction to the field on
available authorities, how to use those authorities, and direction to fulfill the annual target. Education program
delivery has increased from an audience of 10M in FY20 to 14M in FY21 with reporting in the corporate database
increased.

Entered a team with trust issues and perceptions of work inequity. Advanced a positive work environment by
hosting 1-on-1 conversations to provide feedback, team bonding events, and paired staff based on strengths.
Resulted in opportunities for individual development, opened communication on the existing conflict, and fostered
acceptance of diverse and individual differences. Workloads demystified and accountability was enhanced,
performance improved, and team cohesion and trust increased.
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National Assistant Director, Recreation/Heritage/Volunteers, August 2015 — February 2019
USDA Forest Service, 201 14t St. SW, Washington, DC 20250
Hours per week: 40. Supervisor: Michiko Martin (202-205-1241).

Served as a senior leader for a national directorate that directly contributes annually $10B to GDP and 205K jobs.
Directed agreements with over 100 formal and informal partners; direct oversight of up to $23 million annual budget.
Advisor to agency leaders, sub-Cabinet Department staff, and Congressional staff on policy and programs.

Conducted programmatic collaborative efforts to create a recreation research agenda. Convened agency-wide
program leaders to engage with agency social scientists. Resulted in identification of research needs to solve
programmatic challenges and development of 11 working papers to define a 10-year research agenda.
Directed & launched the first comprehensive research study to examine presidentially & congressionally
designated areas on agency land. Ensured completion of research design, implementation, analysis and
reporting through partnership with University of Oregon researchers. Resulted in survey of 41 site managers and
publication of findings to address current conditions, needs, challenges, and opportunities for future research
and science application.

Provided leadership to agency team and partnership with US Department of Interior to develop a unified and
visionary cross-Departmental proposal, approved at agency-head and Secretary levels, for proposed Presidential
national monument designation. On December 28, 2016, President Obama issued Proclamation 9558
establishing Bears Ears National Monument, totaling 1.36 million acres, with 289,000 Forest Service acres.
Executed oversight of the National Avalanche Center and program. Following 3 non-compliant OIG audits on
agency controls of explosives and magazines, | ensured development and implementation of response actions.
Results included permanent transition of some explosives use to non-agency contracts, adoption of the Bureau
of Alcohol, Tobacco, Firearms and Explosives (BATFE) database to track all ski area operators and State
Department of Transportation magazines on FS land, modifications of agency directives for compliance with
BATFE regulations and inspection, and development of staff training to on revisions to agency policy.

Oversaw a cross-directorate team, to increase process efficiency for the national special uses permit (SUP)
program. Orchestrated improvements to a new permit application process reducing applicant and internal
processing steps from 250 to 150 and reducing staff required to execute a SUP from 5 to 4 staff. Streamlined the
administration process for 80,000 existing permits reducing the number of languishing expired permits by 31%
and correcting over $1M in billing inaccuracy. Revised agency policy to clarify guidance on the new process.
Drove accomplishment of the agency’s first digital data collection platform and corporate database for
accessibility. Reduced redundant field-based manual documentation followed by office-based computer data
entry, provided instant access to design specifications eliminating the need for staff to bring hard copies of the
standards to the field, and ensured accuracy of data entry at the point of collection.

Improved the agency’s national trails program. With only 25% of trails maintained to standard and $314M in
maintenance backlog, activated a team to develop the national “Framework for a Sustainable Trails Strategy”
with 26 priority actions. Identified 15 priority trails for maintenance through competitive process resulting in 8,000
miles maintained. Established a first-ever outfitter and guide stewardship credit program enabling permittees to
pay a lesser fee for conducting trail maintenance. Launched a new funding model, increasing funds up to $4.5
million to 6 of 9 regions, due to disparate costs of maintenance. Created an external competitive grant program
and secured $1 million across FY17 and FY18 resulting in 2,500 miles of trail maintenance, via 50 national
maintenance projects & leveraged a partner match of 3:1, $500K in funds & $1M in labor, materials, & equipment.
Delivered business improvements to the national tourism concession program consisting of 610 existing permits
worth $2B. With slow internal processing and $110M maintenance backlog, | oversaw a national program review,
development of a new national database to track permit applications, and permit length extensions for 286
concessionaires. Ensured delivery of 3 new prospectus templates and 20 new prospectus evaluation metrics.
Resulted in increased application processing time, improved customer service, and reduction in maintenance
backlog.
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Environmental Planning Lead, October 2016, December 2016, & April 2017

USDA Forest Service, International Programs, 1 Thomas Circle, NW Ste 400, Washington, DC 20005

Hours per week: 40. Supervisor: Michelle Zweede (202-378-8055).

Deployed on three discrete assignments in Brazil, including Soure, Brasilia, and Manaus. Activated as a subject
matter expert for the Forest Service as well as facilitator of collaboration with external partners in Brazil to deliver
federal policy requirements while elevating stakeholder needs and uses on federal, state, and private lands.

Activated collaboration and partnership with over 50 external stakeholders of the Soure Marine Extractive
Reserve (SMER). Facilitated planning components within large and small groups to develop plan alternatives
that met stakeholder needs for subsistence and commercial uses.

Partnered with 30 external stakeholders to develop program of work. Facilitated development of 72 actions,
indicators, and targets, identified political leanings, and built consensus for partner approval of the program.

District Ranger and Forest Range Staff Officer, June 2014 — August 2015
USDA Forest Service, Colville National Forest, Republic Ranger District, 650 E. Delaware Ave., Republic, WA 99166
Hours per week: 40. Supervisor: retired. Direct report: Eric McQuay (509-775-7435).

Positioned as agency’s implementation and decision point for law, regulations, and policy for a 300,000-acre district,
delivered through 20+ formal partners. Direct execution of up to $5M annual budget.

Directed the unit level Collaborative Forest Landscape Restoration Project, a 10-year $25M project. Convened
an interdisciplinary team and a Congressionally-mandated pilot stakeholder collaborative group, consisting of 17
external organizations, to implement the project strategy, inspire others to activate on shared vision, generate
the annual program of work, formulate and execute the budget, conduct analysis and monitoring, and complete
annual reporting. Outcomes included public engagement and region-wide project implementation resulting in
annual contributions of 258 part- and full-time jobs, worth $9M. $4M invested in local communities via service
contracts. Sale of 140 million board feet of timber as well as successful partnerships with 17 organizations
including the Colville Confederated Tribes.

Advanced a Tribal Forest Protection Act project, a collaborative effort across 500,000 acres of tribal and federal
lands. Convened an interdisciplinary team and partnered with tribal members of the Colville Confederated Tribes
(a sovereign nation) to conduct an environmental analysis. Resulted in tribal engagement and relationship in
project planning and implementation across agency and tribal land.

Consultant, Lead Researcher/Author, June 2013-August 2013
United Nations Development Programme, New York, NY
Hours per week: 20. Supervisor: Usman Iftikhar (usman.iftikhar@undp.org).

Served as lead researcher & author on ecotourism project resulting in completion of a book chapter entitled
“Inclusive Green Economy and Ecotourism as an Approach for Poverty Reduction” included in the book titled
“Green Economy and Poverty Reduction Approaches,” published by the United Nations Development Programme
for the Supporting a Green Economy Transition in Developing Countries and LDCs: Building Towards Rio+20 and
Beyond program.
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Forest Public Services Staff Officer, July 2012 - June 2014
USDA Forest Service, EI Yunque National Forest, HC-01, Box 13490, Rio Grande, PR 00745
Hours per week: 40. Supervisor: retired. Direct report: Victor Cuevas (787-888-5610).

Presided over the 30,000-acre forest recreation and permit programs, for over one million annual visitors, in the only

tropical rainforest in the Agency. Engagement with 13 formal partners. Direct execution of ~§2M annual budget.

¢ Responding to resource damage and visitor conflict caused by over-use of recreation sites, | executed a research
study to determine the carrying capacity of visitation, through partnership with researchers from the University of
Florida. Resulted in implementation of science-based management actions to reduce damage and conflict.
Streamlined the Forest Guided Tour Program. Designed and conducted a financial analysis of the program.
Executed fiscal efficiency by reducing contracted guides and increasing agency guides for a $250,000 annual
savings. Achieved greater customer service by offering an additional 1,500 tours annually.
Created efficiency for the annual renewal of 334 commercial tourism permits via a vision for a new system that
required application submissions during a set “open season.” Resulted in greater responsiveness to customers
through annual renewal of 334 permits within a one-week period each winter.
Crafted a first of its kind food and beverage vending proposal template. Resulted in more streamlined bid
solicitation for external applicants and selection of permittee. This template is being used by units across the
nation. Permit selection led to a longer-term permit with effective monitoring requirements.
Entered a team that lacked direction, unity, and accomplishment due to recent re-organization. Led team to
create a strategic framework, vision, 5-year action plan, program of work, standard operating practices, weekly
team and 1-on-1 meetings, and strengths-based assignments. Resulted in better response to external demands,
prioritized delivery and accountability of outputs, consistency with organizational goals, formal training
opportunities for staff development, and feedback opportunities for improved performance. Inspired inclusion of
diversities that unified the team and fostered connections, confidence, and investment in individual success as
well as conflict mitigation.

OTHER PROFESSIONAL EXPERIENCE

District Ranger, January 2014 — April 2014
USDA Forest Service, Los Padres National Forest, Mt Pinos, CA

Forest Recreation Program Manager, January 2011 - July 2012
USDA Forest Service, Six Rivers National Forest, Gasquet, CA

District Lands and Recreation Staff Officer, January 2010 — January 2011
USDA Forest Service, Lassen National Forest, Fall River Mills, CA

Research Associate and Undergraduate Instructor, August 2006 — December 2009
University of FL, Gainesville, FL

EDUCATION

Doctor of Philosophy, Natural Resource Recreation Management; Tourism, Recreation, and Sport Management
Department, University of Florida, Gainesville, FL. GPA: 4.0 out of 4.0.

Master of Science, Environmental and Outdoor Education; Recreation and Leisure Studies Department, State
University of New York, Cortland, NY. GPA: 3.95 out of 4.0.

Bachelor of Science, Wildlife Biology; College of Forestry & Conservation, University of Montana, Missoula, MT
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PROFESSIONAL DEVELOPMENT (Selected)

Feb 2022 - Present Certification, Senior Executive Service Candidate Development Program, US Dept.
of Treasury, Washington, DC (target cert. March 2023)

July - Nov 2021 Certificate, Leadership for a Democratic Society, Fed. Exec. Inst., Charlottesville, VA

April 2012-Feb 2013  Certificate, Executive Leadership Program; Graduate School USA, Washington, DC

Sept — Dec 1996 Certificate, Outdoor Leadership, National Outdoor Leadership School, Naro Moru,
Kenya

PUBLICATIONS (Selected)

Bustam, T. D. (2015). Inclusive Green Economy and Ecotourism as an Approach for Poverty Reduction. In
Towards Green and Inclusive Prosperity: Building Green Economies that Deliver on Poverty Reduction
(pgs. 47-65). UNEP/UNDP.

Buta, N., Holland, S., & Bustam, T. D. (2013). Residents’ interactions with and attachments to Retezat National
Park, Romania: Implications for environmental responsibility. World Leisure Journal.

Bustam, T. D., Buta, N., & Stein, T. V. (2012). Raising awareness of sustainability: The role of education in
ecotourism certification. Journal of Ecotourism.

Bustam, T. D., & Thapa, B. (2012). Race and ethnicity in outdoor recreation behavior. Journal of Park and
Recreation Administration.

Koro-Ljungberg, M., Cavalleri, D., Covert, H., Bustam, T., & Johnson, M. (2012). Tensions in research journals:
Descriptions of graduate students’ methodological learnings in the context of qualitative data analysis.
Qualitative Research.

Bustam, T. D., & Stein, T. V. (2011). Integrating sustainability into your ecotourism operation. School of Forest
Resources and Conservation, University of Florida, Institute of Food and Agricultural Sciences, Florida
Cooperative Extension Service. Gainesville, FL: University of Florida.

Bustam, T. D., & Stein, T. V. (2011). Marketing your ecotourism business using strategic planning. School of
Forest Resources and Conservation, University of Florida, Institute of Food and Agricultural Sciences,
Florida Cooperative Extension Service. Gainesville, FL: University of Florida.

Bustam, T. D., & Stein, T. V. (2010). Principles for developing your ecotourism business plan FOR 237/FR 299.
School of Forest Resources and Conservation, University of Florida, Institute of Food and Agricultural
Sciences, Florida Cooperative Extension Service. Gainesville, FL: University of Florida.

ORAL PRESENTATIONS (Selected)

International (Invited)

Bustam, T. D. (2021). Opening Remarks. Presentation at the Nature Explore Leadership Institute, Virtual E-
Summit, July 25-28, 2021,

Bustam, T. D. (2021). Children’s Environmental Health Webinar. Presentation at the National Environmental
Education Foundation Children’s Environmental Health Series: Seeking Equity in Environmental Health
Outcomes for Disadvantaged Populations, Virtual E-Summit, June 22, 2021.

Bustam, T.D., (2017). Public Land Recreation Management. International Visitor Leadership Program: Innovative
Tourism Management. Washington, DC. September 11-15.

Bustam, T.D., Bloom, T., Wetterberg, S., & Vaughn, D. (2017). Protected Area Management: Joint Session.
International Visitor Leadership Program Science Leadership Forum. Washington, DC. August 21-21.

Bustam, T. D. (2016). USDA Forest Service Recreation Priorities. Presentation at the IV Seminar on Tourism in
Protected Areas of the Amazon, Chico Mendes Institute for the Conservation of Biodiversity, Brasilia,
Brazil, December 11-20, 2016.
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National (Invited)

Bustam, T. D. (2022). USDA Forest Service priorities for youth engagement. Presentation at the Outdoor Alliance
for Kids Open House, Virtual E-Summit, March 3, 2022.

Bustam, T. D. (2021). Opening Remarks. Presentation at the Nature Explore Leadership Institute, Virtual E-
Summit, July 25-28, 2021.

Bustam, T. D. (2021). Children’s Environmental Health Webinar. Presentation at the National Environmental
Education Foundation Children’s Environmental Health Series: Seeking Equity in Environmental Health
Outcomes for Disadvantaged Populations, online, June 22, 2021.

International (Refereed)

Bayer, R., Bustam, T., & McAllister, H. (2022). Seeds in Space! The Next Generation of Moon Trees. Paper
presentation at the 51st North American Association for Environmental Education Conference, Tucson, AZ,
October 12-15, 2022.

Sendrey, R., Rosenblum, L., Bustam, T., Bayer, R., & Hoffman, M. (2022). Greening STEM Grants: Supporting
Environmental Education on Public Lands. Paper presentation at the 51st North American Association for
Environmental Education Conference, Tucson, AZ, October 12-15, 2022.

Strecko, D., Kidane, L., Bayer, R., Bustam, T., & Taylor, J. (2022). Advancing a Diverse and Resilient Green
Careers Sector. Paper presentation at the 51st North American Association for Environmental Education
Conference, Tucson, AZ, October 12-15, 2022.

Strecko, D., Saracina, R., Bayer, R., McAllister, H., Bustam, T. & Tosh, J. (2022). PLT’s Forest Literacy
Framework: Growing Forest Literate Generations. Paper presentation at the 515t North American
Association for Environmental Education Conference, Tucson, AZ, October 12-15, 2022.

Bayer, R., Bustam, T. D., & Edwards, M. (2021). Exploring Natural Inquirer Distance Learning Modules: Bringing
Research to Students. Paper presentation at the 50" North American Association for Environmental
Education: Power of Connection Conference, online, October 12, 2021.

Bellows, M. & Bustam, T. D. (2021). Nature’s Technical Support: Using technology for outdoor learning. Paper
presentation at the International Union for Conservation of Nature World Conservation Congress,
Marseille, France, September 3-11, 2021.

National (Refereed)

Taylor, J., Bustam, T., Kidane, L., Crockett, J., & Rivera, H. (2022). Advancing a Diverse and Resilient Green
Careers Sector. Paper presentation at the Society of American Foresters National Convention, Baltimore,
MD, September 20-24, 2022.

Bayer, R., Bustam, T., Jackson-Retondo, E., Edwards, M. (2022). USDA Forest Service Conservation Education
Strategy: Advancing Equity and Justice for All. Paper presentation at the National Environmental Justice
Conference, Virtual E-Summit, March 11, 2022.

Bayer, R., Bustam, T. D., & Nickelson, J. (2021). Exploring the Natural Inquirer: Bringing Forestry Research and
Careers to Students. Paper presentation at the Society of American Foresters National Convention,
Sacramento, CA, November 3-7, 2021.

Bayer, R., Bustam, T. D., & Pressman, D. (2021). The New USDA Forest Service Conservation Education
Strategy: Engage. Learn. Inspire. Paper presentation at the Society of American Foresters National
Convention, Sacramento, CA, November 3-7, 2021.

Marin, S. & Bustam, T. D. (2021). Colorful Changes in Nature and Forest Therapy: Increasing Opportunities for
Diverse Audiences to Engage in a Healing Practice for Land and People. Paper presentation at the
National Environmental Justice Conference, online, August 17, 2021.
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HONORS & AWARDS (Selected)

2019 Chief’'s Honor Award, USDA Forest Service, Washington, DC

2017 Wellner Scholar, Frostburg State University, Frostburg, MD

2009 Alpha Epsilon Lambda, National Honorary Fraternity, University of Florida, Gainesville, FL

2009 Society of American Foresters Diversity Ambassador, National Convention, Orlando, FL,
2006-2009 Graduate Alumni Fellowship (full Ph.D. scholarship), University of Florida, Gainesville, FL

2005 Shellnut-Perkins Program Award, New Hampshire Recreation & Park Association, Concord, NH
2001 Rho Phi Lambda, National Honorary Fraternity, SUNY Cortland, NY

1999-2001 Graduate Assistantship (full M.S. scholarship), SUNY Cortland, NY

2022 — Present
2022 - Present
2015 - Present
2010 -2014
2010 - 2014

Mar 2022 — Present
Feb 2004 — Aug 2005
Dec 2004 - Jan 2005
Sept — Dec 1996

May — Sept 1996

EDITORIAL/REVIEW ACTIVITIES (Selected)

Reviewer, Forests Journal

Reviewer, Frontiers in Psychology Journal
Reviewer, Journal of Forestry

Reviewer, Society and Natural Resources Journal
Reviewer, The Social Science Journal

OTHER EXPERIENCE (Selected)

Bird Nursery Volunteer, Outer Banks Wildlife Shelter, Newport, NC

International Independent World Traveler, around the world, (5 continents, 20 countries)
Sustainable Farming Volunteer, Willing Workers on Organic Farms, Hastings, New
Zealand

Guide Trainee, technical ascent and led team descent of Mt. Kenya (14,355’), sailed Indian
Ocean, backpacked Nguruman Escarpment. National Outdoor Leadership School, Kenya
Salmon Processor, Peter Pan Seafoods, Alaskan fishing vessel “Blue Wave,” Bering Sea

PROFESSIONAL REFERENCES

Richard Barhydt, USDA Forest Service, Pacific Southwest Research Station Director (530-902-5336)
Malcom Shorter, USDA, Deputy Assistant Secretary of Administration (202-816-1745)
Robert Velasco, USDA Forest Service, Chief Financial Officer (571-458-0588)
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